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1.4.3 Different Counselling Techniques

Counsellor uses a variety of techniques to suggest appropriate solutions
to the problem of the counselee. Directive counselling is counsellor-
centred approach where counsellor plays a leading role. Non-directive
counselling is counselee-centred approach where he is guided to use his
Own inner resources to solve the problem.

A: Directive Counselling (Prescriptive Counselling)
Directive counselling is the process of listening to a client’s prf)blem,
deciding what should be done, and then encouraging and motivating the



Guﬁancealld _ounse) '

Q " lishes the function
: . lling accomplishes on of

3 e Enas e of counsé 2 i

01(;81_“ t(:m(:lo }:ctalp in etr}rllztional release. In this procestsio?lf nclg?;m SZ:lbng,‘ k

advice ¢ tole. He focuses his atten . the

counsellor plays the ma) nent of this school of

e main €xpo
problem than on the individual. The  nivesit

e f Minnesota
G Williamson (1950) o ,
thought was E B e o principle that nobody can do his own

Directive couns ity 1is i

i qly. It is for the purpose O _
S?:r?selligf??;aelzed The principle of directive counselling can be clearly
] ; i ints.
i the basis of the following pom. iy
explameld Otrtlxis ;rocess considerable respon51b111tylls assumed by the
ol ,leads the interview, investigates the problem,

counsellor. He :
defines it, diagnoses it and suggests remedial meas,urf:s.

b. The counsellor places more emphasis on the counselee’s intellectual
aspect than on his emotional aspect.

c. Itis the counsellor who takes all the dec

but it involves the counselee’s consent also. .
d. In directive counselling, study of the counselee’s past is equally

important as his present problems. Different means are used to
study his past but his future is determined by the counsellor.

Counselling is possible only when the individual is able to accumulate

adequate data to form the basis for an analytic diagnosis of the problem.
The counsellor’s role is to assist his student in getting such data to
suggest suitable solutions. The counsellor plays a prominent and leading
role. The possible solutions are suggested by the counsellor himself. The
counsellor gives direct advice; suggestions, explanations to the counselee.
The counsellor through repeated explanation convinces the counselee
regarding the suitability of the suggested solution. The initiative is taken
by the counsellor. The responsibility of the counsellor is to analyse the
problem, find out the causes, make decisions, and suggest appropriate
solutions to the counselee for his implementation.

isions about the counselee

Characteristics of Directive Counselling
Dlrectlvg Counselling is also known as Counsellor Centred or Prescriptive
gounsellllmg. E G Williamson is said to be the chief exponent of Directive
ounselling. The main characteristics of directi '
| § ective couns

summarized as below: P

e Counsellor plays an important role in the whole process

e The counsellor is very active. .

o Counsellor leads the interview process.

e The ch'ent is always sub-ordinate to the counsellor.

e The point of focus is the problem and not the individual.
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' BaSIZsS tions of d1rect1v'e cqunselhng are: :

| The " he goal of coun'sellmg is tq help the individual z_ichieve optimum
Jevelopment of 'hlS personahtyilead‘mg to be a socially enlightened
Self-understandmg apd self—dllrectmg individual. 3

, Fach individual is unique and 1‘11s.unique qualities can be developed
only in the group through his interactions with others.

, Counselling should be voluntary, not forced. It should be
occasional by the willingness and felt need of the individual
pimself. But it is also assumed by Williamson (1965) that
sometimes even non-voluntary and reluctant counselees may be
penefitted by directive counselling.

o Counselling is remedial in nature in the sense that it is resorted to
when the individual faces a problem which he cannot solve
by himself.

o Counselling is non-evaluative in the sense that the counselling
does not have to criticise client’s ideas, feelings, and values. He
remains neutral without showing what he preferes or thinks right.

s The focus of counselling is counselee’s own perception of his
problem and the totality of human development.

s Counselling is a ‘‘thinking’* relationship applying human reason
to the problem of development.

® Respect for and keeping the worth and dignity of the client intact
is essential. He should be accepted with all that he is
potentially capable.
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Steps in Directive Counselling

foﬂowmg are the six steps in his procedure of counselling:

Ailhsi? P L: Analysis: This is concerned with the appraisal of the individual.

For mi:tage the counsellor collects information and data about tl}e counselze.

> PUIpose he uses various methods such as cumulative, records,
» Tecords of various kinds and psychological tests. He \_lse;mm?ﬁ?i:
Of using the test data: (i) Clinical, (i) PSyChPmemC g
g;)cpsychometric Index and Method. In the clinical met?stﬁ ol
| test are interpreted singly and in relation to Om?fﬁvd- g
and social data. Their importance is judged SUbJec ié e
E ‘lflade on the basis of that. In case of PSYQI'TQW" n
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of a hypothesis, which is for the consideration of the client. Williamson
have all discussed the

(1950), Meehl (1954) and Pepinskys (1954)
appraisal function as one in which the counsellor formulates and tests
hypotheses on the basis of a variety of facts, taken together which
construct a picture of the client. Meehl calls this ‘‘a conception of man”’,
Pepinsky refers to this as a “hypothetical man’’. It is a ““clinical construct”.
Step 5: Counselling: This is the final stage of counselling at which
all the possible ways of solving the problem, i.e., all the possible
hypotheses are discussed with the client who with the help of the counsellor
analyzes his problem and finally, selects the most probable or most
appropriate way of helping himself.
Step 6: Follow-up: The sixth step in directive counselling is following
up which is extremely important. An individual may be able to solve
immediate problems through counselling but new problems may occur Of

the original problem may re-occur. Follow-up with the client is extremely

e role of counsellor is important as he has to make the
o his weaknes$

Step 2:
summarizing an

necessary. Th
individual understand and accept his strength and als

and faults.
Counselling Process

The counsellor through his warm and friendly behaviour, must create 4
cordial atmosphere for the counselling session, through a process involving
the personal talk in the form of discussion, the counsellor must attempt -
to understand the various aspects of the problem. The counsellor gives "
his advice as to how to hope with the problems. He suggests number &
solutions and asks the counselee to choose the appropriate one. *=
session is terminated when the counselee is convinced about his
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plom. The counse 'or identifies, defines, diagnoses the problem and

prerl provides a solution. Thq counsellor has a major role to play in

:ihirecti"e counselling as he d.1rects thinking by informing, explaining,

interpfeti“g and advising the‘ ghf:nt. The counsellor in directive counselling

o forms the following activities:

P AL counsellor conducts an analysis, which entails collecting
data from various sources so that the problem of the client can
be understood.

o He puts together data which involves interpreting and organizing
the data collected to know about the client’s strengths, weaknesses
and so on.

o He identifies the nature of the problem and also what causes the

problem.
o He conducts a prognosis which involves predicting the development

of the problem in the future.

o Counselling which involves taking steps to help the client adjust
to the problem and eventually overcoming it.

o He conducts a follow-up which involves helping the client time
and again or when the client faces the same type of problem again.

Advantages of Directive Counselling
e This method is very economica
o Counsellor perceives the client more o

him or herself.
o Emphasis is always on the problem and
o Intellectual aspects are on priority than
o This method is useful from the time consu
e It saves time.
® In this type of counselling,
and the person. 3) The couns
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than emotional aspect of the personality.
*In this process, the counsellor becomes 1€
Which makes the client very happy-
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o _In this process the client is more dependent. He is also less
10 s0lve new problems of adjustment.
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efficient best guidance. _
: velop some attitude t
e Unless and until a person does not de P hrgugh

experiences, he cannot make any degision hlmself,
o The counsellor fails in serving the client to commit the mistake

in future . |
o Here the client 1s moOre dependent and is not able to solve pyq \

own problems. |
o It fails in saving the client to commit the mistakes 1n future’ a
the counselee remains ever-dependent.
o It kills the initiative of the client.

o Scarcity of information regarding the client can create
possibility of wrong counselling. the



